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S6:  /SGTVT-QLVT Ninh Thudn, ngay 25 thdng 12 nam 2024
V/v tra 161 don phan anh kién nghi
ctia Ba Huynh Thi Tric Vi

Kinh gtri: Ba Huynh Thi Truc Vi
Dia chi (thon Phuoc Thién 3, xa Phudc Son, huyén Ninh
Phuoc, tinh Ninh Thudn)

Tiép nhan phan anh kién nghi PAKN.20241217.0277 cua ba Huynh
Thi Trac Vi (Pja chi: thén Phuoc Thién 3, xa Phuoc Son, huyén Ninh
Phueéc, tinh Ninh Thudn) trén cong dich vu cong véi noi dung "t6i da ddu
Ky sdt hach GPLX ngay 16/11/2024 tai trung tam sdt hach Lac Hong, c6 tén
trong danh sdch tring tuyén cia S¢ GTVT Ninh Thudn nhung dén nay da
hon 15 ngay lam viéc chua thdy théng bdo khi nao sé nhan dwoc GPLX.
Trung tdm sat hach ¢6 tra 161 hién dang hét phéi in bang ldi. Vay téi mudn
biét chinh xdc khi nao sé nhdn diroc GPLX ?".

Sau khi xem xét ndi dung phan anh, S¢ Giao thong van tai Ninh
Thuan tra 161 nhu sau:

Ngay 16/11/2024, S6 GTVT t6 chtic ky sat hach l4i xe 6 to tai Trung tim
GDNN dao tao va sat hach lai xe Lac H6ng Ninh Thuén. Tai 1€ khai mac ky
thi, Hoi dong sat hach do S¢ Giao théng van tai thanh 1ap da co trao doi,
cung cép thong tin dén toan bd nguoi tham dy ky thi vé thoi gian quy dinh
cap GPLX va cac quy dinh khac lién quan dén ky sat hach, dic biét 1a tinh
hinh cung cdp phoi gidy phép lai xe hién dang bi gian doan, S& GTVT
khong nhén duoc du phoi nhu ké hoach da dang ky (chi nhan dugc 1.800
phoi trén tong so dang ky 9.000 phoi) nén viéc cap GPLX cho nguoi du sat
hach dat yéu cau c6 thé bi cham tir nira thang dén mot thang, day 1a tinh
hinh chung trén cd nudc. Bén canh do, trong thang 11/2024 may in GPLX
ciia S& bi hu hong phai dua di stra chita & TP.HCM dén giita dau thang
12/2024 méi xong, nén ciing anh hudng dén thoi gian in, cdp GPLX.

Véi tinh hinh thiéu phoéi GPLX do nguyén nhan khach quan, nén So
GTVT da c6 bao cao UBND tinh va Cuc Puong bo Viét Nam (PBVN),
d6ng thoi kién nghi Cuc PBVN som tao diéu kién cung cap kip thoi va du
phoi GPLX dé S& GTVT giai quyét nhu cau ctia Nhan dan.

Sang giita dau thang 12/2024, My in GPLX duoc sira xong va SO
GTVT cling nhan dugc thém phéi GPLX tour Cuc PBVN, S& GTVT da tap
trung in GPLX 24/24h cac ngdy trong tudn va toan bd GPLX cua khoa sat
hach ngay 16/11/2024 cua Trung tam GDNN dao tao va sat hach lai xe Lac
Hong d3 duogc in xong va tra két qua tai Trung tdm Phuc vu hanh chinh
cong tinh vao ngay 16/12/2024.



S¢ Giao thong van tai tra 101 ndi dung phan anh nhu trén va rat mong
su chia sé cia Nhan dan vé nhiing kho khan phat sinh trong thoi gian qua
cua S¢ Giao thong van tai./.
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